
SUBJECT: CNP-M-A110524-01 CenterPoint Energy prepares for possible impacts from Rafael - Initial  

NOTICE DATE: November 5, 2024  

NOTICE TYPE: CNP-M-A110524-01 – Initial  

SHORT DESCRIPTION: CenterPoint Energy prepares for possible impacts from Tropical Storm Rafael  

INTENDED AUDIENCE: Retail Electric Providers  

LONG DESCRIPTION: CenterPoint Energy prepares for possible impacts from Tropical Storm Rafael. The 

attached press release is being shared encouraging all market participants to remain vigilant and have a 

plan for possible extreme weather associated with Tropical Storm Rafael.  In addition, the attachment 

provides an update on CenterPoint Energy’s resiliency efforts.  

 

• Centerpoint Energy is processing all market transactions as normal at this time and no market 
order action is needed from our CR business partners. 

• CenterPoint Energy will host a Market Call tomorrow afternoon November 6, 2024, regarding 
potential storm impact to the CenterPoint Energy Houston Electric footprint. 

o Details for this market call will be shared in a separate market notice on November 6, 
2025 

• Customers are encouraged to enroll in Power Alert Service® to receive outage details, estimated 
restoration times, as available or determined, and customer-specific restoration updates in the 
event of severe weather.  

• Customers can also find additional resources at CenterPointEnergy.com/StormCenter.  
 

ADDITIONAL INFORMATION:  Additional information concerning this potential event will be provided 

when it becomes available. 

CONTACT:  If you have any questions regarding this information, please email 

cr.support@centerpointenergy.com. 

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.centerpointenergy.com%2Fen-us%2Fresidential%2Fservices%2Felectric-utility%2Foutage-center%2Fpower-alert-service%3Fsa%3Dho%26WT.mc_id%3DVanURL_PAS_On&data=05%7C02%7Ctito.aguilar%40centerpointenergy.com%7C13b648fcba8a47ad3dde08dcfdbdd170%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638664241869531010%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wm4YF0iflvP80roa76E2Nw1iPkQRre%2FYBqn1scmjzFw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.centerpointenergy.com%2Fen-us%2Fresidential%2Fsafety%2Fweather-storm-center%3Fsa%3Dho&data=05%7C02%7Ctito.aguilar%40centerpointenergy.com%7C13b648fcba8a47ad3dde08dcfdbdd170%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638664241869556147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ET3qkT2tC%2F%2FemxKvbuvrSQQE1FiKWUkefrSD9XV9yMo%3D&reserved=0
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